AUTHORIZATION LETTER
(Attachment copies of the card and passport)

My name: 
Name on card: ………………..Nationality: ………
Passport number: 
Date of issue: 

Date of expiry:

 
Billing address: 



Tel: 
Fax: 

Hereby authorize the following company:

Name: Vietnam Travel Solutions Co., Ltd.
Address: 28C1 Pham Hong Thai Street, Hanoi, Vietnam
Tel: 84.4.7150718; Fax: 84.4.7150719
To withdraw the amount of $US 
(in letters 
 


 only) from my personal bank account by using my Credit Card .

Card number: ………...    ………….    ………….    ………….


CVC code: ……    VISA  ……. MASTER ......  Expiry date: …………..
This amount is the payment for the following services:

	No.
	Description
	Amount

	
	
	

	
	
	


TERMS AND CONDITIONS

I. RESERVATION AND CONFIRMATION
Reservations should be made via our online Request Form or via e-mail and sent it directly to Vietnam Travel Solutions’ office in Hanoi.  Upon confirmation of a reservation, a deposit of at least 30% (or at a negotiated percentage) of the full amount is requested. The rest of the payment for the total tour or business service package should be paid to Vietnam Travel Solutions at least 14 days prior to clients’ arrival. Failure to comply may result in cancellation of the Client’s bookings without any refund of sums already paid to Vietnam Travel Solutions by the Client. 

II. CANCELLATION
Cancellation charges would be effective from the date Vietnam Travel Solutions receives Client’s cancellation notice in writing and would be applied as follows:
·  From 21 working days prior to arrival date: 20% of total tour/service cost. 
·  From 15 working days prior to arrival date: 50% of total tour/service cost. 
·  From 05 working days prior to arrival or no show: NO REFUND of total tour/service cost.
There will be NO REFUNDS given for any unused or missed ground arrangements, sightseeing, meals or hotel accommodations.  
III. LIABILITY
Vietnam Travel Solutions is committed to provide the Services to the best of its capacity and upon the satisfaction of the Client. However, acting only as an intermediary between its clients and airlines, hotels, transport operators and other contractors, Vietnam Travel Solutions shall in no event be liable to its Client for any accidents, loss, injury, damage, death, delay as a result of any circumstances not attributable to the negligence of willful default of Vietnam Travel Solutions including any act or event beyond the control of Vietnam Travel Solutions and its contractors. Vietnam Travel Solutions shall not be responsible and/or liable for additional expenses and/or damages incurred due to any delay, accidents, natural disaster, political action, unrest, strikes, acts of war or other force majeure. 
Vietnam Travel Solutions also reserves the right to adjust the itinerary or to substitute hotels or to cancel a tour prior to departure in the best interest of its clients with or without prior notice.
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